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Key Messages:

Interprofessional health and social service partnerships (IHSSP) are internationally
acknowledged as integral for comprehensive chronic illness care. However, the evidence-base
for partnership effectiveness is lacking. This paper depicts a novel complexity theory-based
conceptual model for IHSSP of front-line staff who provide chronic illness care. The
conceptualization provides the underpinnings for a comprehensive evaluative framework for
partnerships. Two partnership process measurement tools, the PSAT and TClI, are valid for
IHSSP process measurement with consideration of their strengths and limitations.



